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Prospective Buyers’ Current Methods

Excel/manual methods [

PMS

Management company

Proprietary software

Multiple systems
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Fifty-three percent of buyers in our sample report using manual methods, such as
a physical paper log or Microsoft Excel, to manage properties.



Top Reasons for Software Purchases

Improve efficiency
Need PMS specifically
Update

Go electronic

Missing features
Business growth
Poor interface

Save money

Support issues

Technical issues
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Of those buyers evaluating new software, 35 percent want to improve efficiency,
making this the most-cited reason.



Top Requested PMS Features

Tenant/lease tracking
Maintenance
Reporting

Accounting

Web portal

Online payments
Mobile integration
CAM reconciliation
Screening

Triple-net leases
Document management
Data migration
Software integration
Website integration
Tech support
Reservations
Calendar

When asked what features buyers want most from a property management
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system, 26 percent cited tenant and lease tracking features.
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Deployment Preference

® Web-based
@ On-premise

590 Not Determined
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Of those determined on a specific deployment method, 40 percent say they're
specifically seeking a Web-based solution.



Demographics: Prospective Buyers by Industry

Residential/single family
Apartments/multifamily
Mixed portfolio
Community/HOA
Commercial
Condominiums
Self-storage
Manufactured housing
Affordable housing
Vacation rentals
Short-term

Co-op

Industrial
University/student

Real estate developer
Retail
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The majority of buyers evaluating property management software in our sample
(59 percent) are residential and apartment managers.



Learn More About Property Management Software

» Read Report
» Get Free Quotes
» Get Free Demos

Read the full report

Get free price quotes on top
property management software

Get unbiased reviews & free
demos on top PMS software


http://www.softwareadvice.com/property/buyerview/report-2014/
http://www.softwareadvice.com/property/price-quotes/
http://www.softwareadvice.com/property
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Software Advice

Software Advice™ is a trusted resource for software buyers. The company's
website, www.softwareadvice.com, provides detailed reviews, comparisons and
research to help organizations choose the right software. Meanwhile, the company’s
team of software analysts provide free telephone consultations to help each
software buyer identify systems that best fit their needs. In the process, Software
Advice connects software buyers and sellers, generating high-quality opportunities
for software vendors.
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